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Phone Number ddress 

Ohio Human Services Training System 
Northeast Regional Training Center 

Registration Form 
 

Name (Please Print) Email A

Job Position Agency County 

Workshop Title                                     Date Workshop Title                                     Date 

  #422 Communicating for Success                Oct. 6, 2009  #425 Our Customers Deserves the Best     Nov. 3, 2009  

  #539 Religions in America: 
king and Working Together                         Oct. 8, 2009  #411Spanish To Go                                     Nov. 4, 2009 Wal

  #425 Our Customers Deserve the Best      Oct. 14, 2009  #536 Group Dynamics I*                            Nov. 12, 2009 

  #411 Beyond Stereotypes: 
Tapping into the Strengths o Bef Different Cultures in a  #425 Our Customers Deserve the st     
Multicultural Society*                                       Oct. 22, 2009 

Nov. 12, 2009 

  #422 The Culture of Disrespect *               Oct. 23, 2009  #536 Group Dynamics II*                           Nov. 13, 2009 

  #420 De-Escalating Violent Situations *     Oct. 26, 2009  #422 Dealing Effectively and Ethically with
Clients and Co-Workers*                                

 Difficult 
Nov. 16, 2009 

  #420 De-Escalating Violent Situations *     Oct. 27, 2009  #420 De-Escalating Violent Situations       Nov. 17, 2009 

  #422 Positive Outcomes with Angry Customers*   Oct. 27, 2009  #420 De-Escalating Violent Situations       Nov. 18, 2009 

  # Be420 De-Escalating Violent Situations *     Oct. 28, 2009  #425 Our Customers Deserve the st     Nov. 18, 2009 

  #420 De-Escalating Violent Situations *      Oct. 29,2009  #425 Our Customers Deserve the Best     Nov. 20, 2009 

 #420 De-Escalating Violent Situations *      Oct. 30, 2009  #425 Our Customers Deserve the Best       Dec. 7, 2009 

  #420 De-Escalating Violent Situations *      Nov. 2, 2009   #411 Is Racism Over in America?                Dec. 8, 2009 

  #411 Living In the Shadows: Latino Culture    Nov. 2, 2009  #420 Workplace Safety                                Dec. 8, 2009 

  #425 Our Customers Deserve the Best       Nov. 2, 2009  #700 APS CORE Case Planning and Service Delivery in 
Adult Protective Services                    Dec. 10, 2009            

  #411 Living In the Shadows: Latino Culture     Nov. 3, 2009  #409 It’s NOT a Chit-Chat – Interviewing Customers for 
Effectiveness                                                  Dec. 18, 2009 

*Denotes registration limited to specified staff and agency 
 

Supervisor Signature Required 

 

 
______________________________________ 

Please return this form to : 
Jack Manos, NE OHSTS Coordinator 

Summit County Department of Job and Family Service 
47 North Main Street 

Akron, OH 44308 
Email: manosj01@odjfs.state.oh.us Fax: 330-643-7685 


